ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 22 No. 2 (April-June)

Cadamuro Inostroza, 10, Velasquez Diaz, M., Vergara Monardez , MS “Attitudes valued

2024

by working adult students in teachers of a public university in Chile” e3612
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612

MENDIVE

REVISTA DE EDUCACION

Original article

Attitudes valued by working
adult students in teachers
of a public university in
Chile

Actitudes valoradas por
estudiantes adultos
trabajadores en docentes de
una universidad puablica en
Chile

Atitudes valorizadas por
estudantes adultos
trabalhadores em professores
de uma universidade publica no
Chile

Irving Osman Cadamuro Inostroza !

[I: https://orcid.org/0000-0001-7609-0506
Manuel Velasquez Diaz !

LI: https://orcid.org/0000-0001-9225-0493
Maritza Soledad Vergara Monardez !

LI: https://orcid.org/0000-0002-2872-4479

1 Arturo Prat University , Faculty of
Business Sciences. Santiago, Chile.

S jcadamur@unap.cl ; manvela s@unap.cl
; mvergara@unap.cl

Received: August 3, 2023
Accepted: March 23, 2024

ABSTRACT

The study explored the attitudes that
working adult students of the Business
Administration Engineering program value
in their professors, during the 2022
academic program. A methodology with a
qualitative, exploratory approach was
applied, with a phenomenological design
and a case perspective. A convenience
sample was used and a total of 100
students of the 2022 cohort were
considered. The main results showed that
the attitudes that students value in their
teachers are the creation of a climate of
work and participation, in addition to
motivating interest in their learning
process. It was concluded that working
adult students not only value in their
teachers' attitudes related to technical
aspects of how to conduct a class, but also
those that point to the impact on the
subjective aspect of the individual.

Keywords: attitude;
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adult; andragogy;

RESUMEN

El estudio exploré las actitudes que valoran
los estudiantes adultos trabajadores de la
carrera de Ingenieria en Administracion de
Empresas en sus profesores, durante el
programa académico del afio 2022. Se
aplicé una metodologia con un enfoque
cualitativo, exploratorio, con un disefo
fenomenoldgico y una perspectiva de caso.
Se utilizé una muestra por conveniencia y
se considero un total de 100 estudiantes de
la cohorte 2022. Los principales resultados
mostraron que las actitudes que valoran los
estudiantes en sus profesores son |la
creacion de un clima de trabajo vy
participacion, ademas de motivar el interés
por su proceso de aprendizaje. Se concluyd
que los estudiantes adultos trabajadores
no solo valoran en sus profesores actitudes
relacionadas a aspectos técnicos de como
realizar una clase, sino que también
aquellas que apuntan al impacto en lo
subjetivo del individuo.
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RESUMO

O estudo explorou as atitudes que os
estudantes adultos trabalhadores da
carreira de Engenharia em Administracao
valorizam em seus professores, durante o
programa académico do ano de 2022.
Aplicou-se uma metodologia com
abordagem qualitativa, exploratdria, com
desenho fenomenoldgico e perspectiva de
caso. . Foi utilizada uma amostra de
conveniéncia e foram considerados um
total de 100 alunos da coorte de 2022. Os
principais resultados mostraram que as
atitudes que os alunos valorizam nos seus
professores sao a criacao de um clima de
trabalho e participagdo, além de motivar o
interesse pela sua aprendizagem processo.
Concluiu-se que os alunos adultos
trabalhadores nao valorizam apenas em
seus professores atitudes relacionadas aos
aspectos técnicos de como conduzir uma
aula, mas também aquelas que apontam
para o impacto nos aspectos subjetivos do
individuo.

Palavras-chave: atitude;
andragogia; estudante; avaliagao.

adulto;

INTRODUCTION
Research background

The research is carried out at the Teaching
and Linking Center of the "Arturo Prat"
University in Santiago de Chile, in a
weekend study continuity program for
working adult students, of the Business
Administration Engineering career of the
Faculty of Business Sciences.

The academics who teach classes in the
program are expert professionals in
different areas of business administration,
economics, finance, accounting, project
evaluation, microeconomics, people

management, technology development,
among other subjects. Most of them hold
operational and strategic positions in the
companies they work for. They are used to
meeting objectives and obtaining concrete
results. Their daily activities move from
meeting to meeting, seeking efficiency in
the use of resources.

As teachers, inside the classroom, they
teach how they learned in their original
careers. They do not have studies in the
area of education, much fewer teaching
strategies, evaluation and curricular topics.

They develop their classes from a
traditional and mechanical paradigm,
privileging teaching over learning

(Montanares and Junod, 2018).

Educating a working adult student in a
continuing education program in business
science subjects, such as Business
Administration, is a complex task. The
direction of the program has absolute
clarity about the experience and
disciplinary competencies of each
academic. However, there is still a lack of
research on the assessment of teachers'
attitudes, by students, towards the
educational process.

This article adopts the theoretical
guidelines of Ldpez's (2014) research
regarding the attitudes valued in a Higher
Education teacher. The study considers
that attitudes are a "psychological
construct in which beliefs and emotions are
combined and that predispose teachers to
respond to other people, objects and
institutions in a positive or negative way,
guiding and directing their actions" (p.
260). In this sense, attitudes are framed in
the relationship with different individuals,
things, motivation, commitment,
treatment of others and adaptation to
change.

Consist her et al. (2022), in a comparative
study carried out on 828 students from
different educational institutions in Chile,
concluded that educational innovation,
represented by respect, disposition,
commitment and vocation, are attitudes
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highly valued by students in relation to
their teachers. It is highlighted in this
research that women show greater
appreciation for interpersonal relationships
with their teachers.

Regarding attitudes, from the point of view
of the educational model adopted by the
university professor, Cateriano et al.
(2021) state that their study showed
greater concern towards one focused on
learning, rather than oriented towards
teaching. They also highlight that
instructional planning and management
skills  prevail over interaction and
evaluation skills.

Inclusion is another perspective to address
the attitude of the university professor.
Falla et al. (2022) highlight the importance
of having academics committed to inclusion
and supporting students with different
educational needs. Their research
concluded that women value this type of
attitude on the part of the teacher more
than men.

Sanchez and Aranda (2022) propose that
the innovative attitudes of teachers
encourage creativity in their students,
demonstrating interest in the creative
strategies addressed in classes, mainly
towards flexible methodologies. They also
generate great expectations and
enthusiasm in them, verifying that they are
obtaining high-level results in the different
activities proposed by their academics.

Andragogical attitudes are another aspect
of the matter. Viteri (2022) emphasizes
that the horizontality between teachers and
students, added to their participation in
different activities, benefits their subjective
perspective, who value the academic's
work even more. It is not viable to continue
teaching university students under the
gaze of pedagogy.

The objective of the study is to explore the
attitudes that working adult students of the
Engineering in Business Administration
career value in their teachers, during the
2022 academic program.

MATERIALS AND METHODS

The research was approached under a
qualitative approach and was based on an
interpretive paradigm. The object of study
was exploratory in nature, with a case
perspective. The research was based on a
phenomenological design.

The study sample, equivalent to 100 male
and female students, was generated
through convenience sampling of students
of the Business Administration Engineering
program at the Teaching and Liaison
Center of the "Arturo Prat" University, in
Santiago, Chile. The data was obtained
through an unstructured interview sent to
the students, through Google Forms. The
analysis of the information is interpretive in
nature and was processed using double-
entry tables and basic mathematical
calculations.

Keywords extracted from the UNESCO
Thesaurus were considered as inclusion
criteria. As exclusion criteria, the
professors considered for the study were
those who taught classes during the year
2022. The research did not consider
students who graduated or had degrees in
Business Administration Engineering.

The research presented limitations in terms
of students' refusal to support research
that is not part of their normal study
program and outside of class hours.
Another drawback that the students
expressed was related to the anonymity of
the interview responses. As they stated,
they did not want to have problems of any
kind with the future academics of the race.
A third difficulty that arose was the degree
of complication that certain students had in
answering the questionnaire via Google
Forms. Some indicated that they were not
familiar  with certain technological
platforms and others did not have a
computer or notebook.
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RESULTS

Table 1 presents, in descending order and
by sex, the attitudes valued by students
regarding teachers.

Table 1- Attitudes rated in a teacher by
100 working adult students

Total Total
Hombres | Mujeres
Creacion de un clima de trabajo y participacién 47 52 99%
Estimulo al alumnado para que se Interese por su 56 34 90%

proceso de aprendizaje
Interés por la asignatura por parte del docente 42 38 80%

Respeto hacia el alumnado 41 29 70%
Actitud receptiva en su relacion con el alumnado 40 23 63%
Promocién de una comunicacién fluida y espontdnea 21 22 43%

Atencion ante las dificultades de aprendizaje de sus
estudiantes

Actitudes %%

5 3 8%

DISCUSSION

The findings found, in relation to the first
most valued attitude, weight it with 99%.
Working adult students are people who
have been away from a formal study
system for a long time and have lost the
practice of what it means to work and
participate in academic processes together
with other human beings. The academic,
through the application of activities that
involve debate, forums, workshops and
round tables, collaborates to develop
teamwork and in a participatory manner.
Students value this attitude in their
teachers, since they see the
interrelationship with others reinforced and
they learn at the same time from those who
have better skills (Gonzalez et al., 2021).

The study by Rodriguez et al. (2021) is in
line with this research, as it suggests that
working collaboratively is what is most
valued by university students, with the
greatest relationship occurring when
working on problem solving and research.

Correa (2022) raises an interesting line
when he points out in his research that, as
students advance in age, they show
greater motivation towards collaborative
work, highlighting greater participation
among men than women. This point differs
from what was obtained in the results of
this study, since 52% of women value a

teacher's attitude more in terms of creating
a climate of work and participation, versus
men who value 47%.

Regarding the second valued attitude,
which mentions interest in the learning
process, it represents 90%. As a result of
advancing age, accumulated fatigue, and
loss of practice in academic subjects,
students begin to lose attention and focus
when the professor gives his lecture. The
latter must make a great effort to maintain
motivation and spirit when learning a
subject. The temper and attitude of the
teacher, his experience and the use of
multiple applied resources, collaborate so
that the student becomes interested in the
topics to be discussed.

The research of the authors Arias et al.
(2018) reaffirms that a university student

values that a 21st century teacher
promotes creative thinking in his students,
combining practice with the theory

delivered in the classroom at all times. This
behavior is further reinforced with a study
carried out by the author Izarra (2019),
regarding the attitudes appreciated in
postgraduate teachers in education. The
importance of meaningful learning is
raised, whenever content is taught and
applied directly to the student's reality
through a practical example.

For its part, the third attitude, valued at
80%, is related to the teacher's interest in
the subject. It is known that working adult
students have many family and work
responsibilities, but have very little time
allocated to their academic subjects. In this
sense, they value the teacher's clarity in
the delivery of content and that, as far as
possible, they use didactic strategies
appropriate to an andragogical context that
promote the organization of information,
understanding, collaborative work and
those that contribute to the development of
skills such as simulation, projects,
problem-based learning and webquest,
among others.

An experiment carried out by Alonso
(2019) concluded that, considering the
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professional qualities of a teacher, what The project generated some lines of

students value most is the teaching
methodology and the use of strategies in
work and learning. The characteristics of
the explanations, the use of materials,
appropriate resources and evaluations of
the expected results also appear as the
valued attitudes.

However, below 80% there appears a
series of valued attitudes such as: respect
towards the student, receptive attitude and
promotion of fluid and spontaneous
communication. These aspects are
interesting to discuss, since the group of
students, considered as the unit of
analysis, are adults. The fact of being an
adult, regardless of age and sex, implies
being treated as such in any context.
Attending to their physical, cognitive,
social, emotional, experiential, personal
and work-related differences must be
considered when planning the educational
process. In an andragogical scenario, the
horizontality between teacher and student
is important, more than the conductor-type
verticality characteristic of obsolete and
traditional teaching paradigms of the last
century.

A study carried out by Martin (2019)
indicates that the profile of a good
university teacher, among other
characteristics, must be aimed at being a
good communicator with listening skills and
empathy. In turn, Duarte (2020) concludes
in his research work that an adult is a being
that has already evolved, unlike a child who
is in the process of evolution. For this
reason, their human motivations and
incentives must be covered under the
auspices of an andragogical methodology
and not from a pedagogical perspective.
Strictly speaking, an adult is an individual
who made the decision to learn in order to
evolve and reach the rank of an integral
being.

interest:

e Teaching attitudes that facilitate the
learning of working adult students
at the "Arturo Prat" University.

e Teaching attitudes that do not
facilitate the learning of adult
working students at the "Arturo
Prat" University.

e Teaching attitudes and their
relationship with the dropout of
working adult students from the
"Arturo Prat" University.

In conclusion, the adult working students
of the Business Administration Engineering
program, from a study continuity plan,
expressed what attitudes they valued with
respect to their teachers, highlighting
among them a good work environment,
support for the student in its educational
process and interest in the subject on the
part of the teacher.

The results are an example that attitudes
can be valued from different points of view,
from inclusion, innovation, ethics,
andragogy and diversity, among others. It
is suggested in the future to carry out other
studies in order to deepen new aspects that
could be valued by students, regarding the
teacher's work within the classroom.

The existing literature showed that the
topic of teacher attitudes and their
assessment by the student has been widely
investigated in traditional undergraduate
career formats, but not in working adult
students of continuity of study plans. It is
recommended to conduct more research
with this type of students.

It is relevant that the University's
academics have training in the educational
area, but not only from the objective
perspective that implies complying with the
planning of the program through the
curriculum, didactics or the construction of
an instrument to evaluate a learning result.
On the contrary, the subjective also
acquires relevance as a psychological
construct. Listening to the student with

https.//mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612



https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612

ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 22 No. 2 (April-June)

Cadamuro Inostroza, IO, Velasquez Diaz, M., Vergara Monardez , MS “Attitudes valued

2024

by working adult students in teachers of a public university in Chile” e3612
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612

respect, empathizing with their reality,
communicating correctly and treating them
as an adult and with horizontality, are
attitudes highly valued by the working
adult students who were part of this
research, as they allow them to achieve
better development from an academic
perspective. and human.

BIBLIOGRAPHIC REFERENCES

Alonso Martin, P. (2019). El perfil del buen
docente universitario segun la
valoracion de alumnos de
Magisterio y
Psicopedagogia. Perfiles
educativos, 41(164), 65-81.
https://doi.org/10.22201/iisue.244
86167e.2019.164.58906

Arias Gomez, M., Arias Gomez, E., Arias
Gomez, J., Ortiz Molina, M. M.,
Garza Garcia, M. & del Carmen, G.
(2018). Perfil y competencias del
docente universitario
recomendados por la UNESCO vy la
OCDE. Atlante Cuadernos de
Educacién y Desarrollo, (junio).
https://www.eumed.net/rev/atlant
e/2018/06/competencias-docente-
universitario.html

Cateriano-Chavez, T. J., Rodriguez-Rios,
M. L., Patifio-Abrego, E. L., Araujo-
Castillo, R. L., & Villalba-Condori,
K. (2021). Competencias digitales,
metodologia y evaluacion en
formadores de docentes. Campus
virtuales, 10(1), 153-162.
http://uajournals.com/ojs/index.ph
p/campusvirtuales/article/view/673

Constenla Nufez, J., Vera Sagredo, A. &
Jara-Coatt, P. (2022). Actitudes y
capacidades de los docentes frente
a la innovacion educativa. La
mirada de los
estudiantes. Pensamiento
educativo, 59(1), 1-15.
https://doi.org/10.7764/PEL.59.1.2
022.7

Correa, G. M. M. (2022). Trabajo
colaborativo virtual como
estrategia adaptativa en la
educacion universitaria peruana en
tiempos de pandemia. Journal of
the Academy, (6), 127-

143. https://doi.org/10.47058/joa
6.8

Duarte, O. E. C. (2020). La andragogia y
su caracter interdisciplinario en la
educacion universitaria. Revista
Digital de Investigacion y
Postgrado, 1(1).
https://doi.org/10.59654/redip.v1i
1.21

Falla, D., Gémez, C. A. & del Pino, C. G.
(2022). Engagement en la
formacion docente como impulsor
de actitudes inclusivas. Educacién
XX1, 25(1), 251-271. DOI:
https://doi.org/10.5944/educxx1.3
0369

Gonzalez-Franco, V., de los Angeles
Maytorena-Noriega, M., del Rosario
Lopez-Sauceda, M., de los Angeles
Fuentes-Vega, M. & Gonzalez-
Lomeli, D. (2021). Zona de
Desarrollo Proximo y Desempeiio
de Universitarios en una Prueba de
Ejecucidn. Revista Iberoamericana
de Diagndstico y Evaluacion-e
Avaliagdo Psicolégica, 1(58), 93-
103.
https://doi.org/10.21865/RIDEPSS.
1.08

Izarra Vielma, D. A. (2019). Actitudes de
docentes y estudiantes de
posgrado en educacion.
Aproximacién a su identidad y ética
profesional. Edetania, (55), 117-
129.
http://hdl.handle.net/20.500.1246
6/126

Lopez Camara, A. B. (2014). Disefio de un
protocolo de evaluacién de las
competencias docentes del
profesorado universitaria.
http://hdl.handle.net/10396/12015

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612



https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612
https://doi.org/10.22201/iisue.24486167e.2019.164.58906
https://doi.org/10.22201/iisue.24486167e.2019.164.58906
https://www.eumed.net/rev/atlante/2018/06/competencias-docente-universitario.html
https://www.eumed.net/rev/atlante/2018/06/competencias-docente-universitario.html
https://www.eumed.net/rev/atlante/2018/06/competencias-docente-universitario.html
http://uajournals.com/ojs/index.php/campusvirtuales/article/view/673
http://uajournals.com/ojs/index.php/campusvirtuales/article/view/673
https://doi.org/10.7764/PEL.59.1.2022.7
https://doi.org/10.7764/PEL.59.1.2022.7
https://doi.org/10.47058/joa6.8
https://doi.org/10.47058/joa6.8
https://doi.org/10.59654/redip.v1i1.21
https://doi.org/10.59654/redip.v1i1.21
https://doi.org/10.21865/RIDEP58.1.08
https://doi.org/10.21865/RIDEP58.1.08
http://hdl.handle.net/20.500.12466/126
http://hdl.handle.net/20.500.12466/126
http://hdl.handle.net/10396/12015

ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 22 No. 2 (April-June)

Cadamuro Inostroza, IO, Velasquez Diaz, M., Vergara Monardez , MS “Attitudes valued 2024
by working adult students in teachers of a public university in Chile” e3612
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612

Martin, P. A. (2019). "El perfil del buen
docente universitario desde una
perspectiva del
alumnado". Educacgéao e
Pesquisa, 45.
https://doi.org/10.1590/S1678-
4634201945196029

http://www.dspace.uce.edu.ec/han
dle/25000/23913

Sanchez, F. R. & Aranda, D. S. (2022).
"Percepcion de los estudiantes de
Pedagogia de la Universidad de
Granada sobre las actitudes de
fomento de la creatividad en el
aula: estudio evaluativo". IJERI:

Montanares, E. G. & Junod Lopez, P. A.

(2018). "Creencias y practicas de
ensefianza de profesores
universitarios en Chile". Revista
electrénica de investigacion
educativa, 20(1), 93-103.
https://doi.org/10.24320/redie.201

8.20.1.1383

Rodriguez Torres, A. F., Naranjo Pinto, J.

A., Cargua Garcia, N. 1.,
Bustamante Torres, J. P. & Chasi
Solorzano, B. F. (2021). La
percepcion de los estudiantes
universitarios en relacién con el

International Journal of Educational
Research and Innovation, (17),
215-230.
https://dx.doi.org/10.46661/ijeri.4
508

Viteri Chiriboga, E. A. (2022). Actitudes

andragogicas docentes para
mejorar el bienestar subjetivo
estudiantil en carreras de dominio
social de un instituto de educacion
superior 2021.
https://hdl.handle.net/20.500.126

92/94334

trabajo interdisciplinario.

Conflict of interests:
The authors declare not to have any interest conflicts.
Authors' contribution:

The authors participated in the design and writing of the article, in the search and
analysis of the information contained in the consulted bibliography.

Cite as

Cadamuro Inostroza, 1.0., Velasquez Diaz, M., Vergara Monardez, M.S. (2024) Attitudes
valued by working adult students in teachers of a public university in Chile. Mendive.
Journal of Education, 22(2), e3612.
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612

This work is licensed under a Creative Commons Attribution- NonCommercial 4.0
International License.

https.//mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612



https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612
https://doi.org/10.1590/S1678-4634201945196029
https://doi.org/10.1590/S1678-4634201945196029
https://doi.org/10.24320/redie.2018.20.1.1383
https://doi.org/10.24320/redie.2018.20.1.1383
https://doi.org/10.24320/redie.2018.20.1.1383
http://www.dspace.uce.edu.ec/handle/25000/23913
http://www.dspace.uce.edu.ec/handle/25000/23913
https://dx.doi.org/10.46661/ijeri.4508
https://dx.doi.org/10.46661/ijeri.4508
https://hdl.handle.net/20.500.12692/94334
https://hdl.handle.net/20.500.12692/94334
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/3612
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/

