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INTRODUCTION

In the current century there has been a
growing increase in migration at a global
level, particularly from developing countries
to rich countries in the developed world. This
has put on the agenda the need to pay
attention to institutional strengthening, at
the national level, and international
cooperation in order to achieve their orderly
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development, with full respect for human
rights.

The imperative of making the services
associated with the migratory phenomenon
more effective, efficient and safe, present in
the current circumstances, cannot be
assumed without increasing the preparation
and optimization of the performance of its
officials, which leads to the need to develop
with greater relevance is the process aimed
at their initial and ongoing training, and the
improvement of the direction of said training.

In this regard, as in other international
forums in recent years, the South American
Conference on Migration (Buenos Aires,
1999), as quoted in the Economic
Commission for Latin America and the
Caribbean (ECLAC, 2008) stated:

that the adequate
treatment of migration issues
demands a great effort to
modernize its management,
the institutional strengthening
of national organizations with
competence in these matters,
the training of public officials,
the updating of national
legislation and the
development of mechanisms
of coordination between the
participating States (p. 72-
73).

The aforementioned challenges are fully valid
for the Republic of Angola, where it is
necessary to improve the training of officials
working in the Immigration and Alien
Service. The foregoing constitutes an
essential condition for modernization, as well
as increasing the efficiency and effectiveness
of this service (Henriques, Valiente and
Tamayo, 2019).

In governing documents of the Republic of
Angola, such as the Angolan Government
Program for 2017-2022 [Movimiento Popular

Translated from the original in Spanish

de Libertacdo de Angola (MPLA), 2017] and
the National Development Plan for 2018-
2022 (Ministério da Economia e
Planeamento, 2018), policies aimed at
developing and training national human
resources and encouraging vocational
training throughout life are weighed and
required. Likewise, within the strategies to
ensure the defense and security of the nation
and its citizens, the first of the documents
defines:

Invest in human capital as
the main resource in order to
achieve excellence in police,
investigation, migration,
penitentiary and firefighting
activities and conceive and
execute technical-professional
training programs, through
long, medium and short cycles
of studies, in establishments of
MININT specialties, to respond
to internal missions and
peacekeeping at the level of
the African Union (MPLA,
2017, p.69).

The training of the officials of the Migration
and Immigration Services (SME) and their
management have their main theoretical
support in the numerous proposals (general
and for specific segments) related to the
training of human resources (human capital,
human talent), in those that recognize
stages, phases or steps through which the
direction (management) of that process must
pass, meaning by their recurrence: the
detection, survey, diagnosis or analysis of

educational needs (training, training,
learning); planning (planning, design) of
training activities (overcoming, training,
preparation); the implementation or
execution of training activities
(improvement, training, preparation)
and; the monitoring and evaluation of

training (of the process, of the impact on
individual and / or organizational
performance) (Cuesta, 2001; Chiavenato,
2011; Valiente, Del Toro and Gonzalez,
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2016; Agudelo-Orrego, 2019 ; Ferreiro-
Seoane, Del Campo & Camino-Santos, 2019;
Labrador, Bustio, Reyes & Carvalhais, 2019;
Tamayo, Cedefio & Arencibia, 2019;
Valcarcel, Sudrez, Lépez & Pérez, 2019;
Valiente & Del Toro, 2020).

The bibliographic search specifically related
to the training of the officials of the
Immigration and Alien Services, and the
direction of this process, showed that,
internationally, these have been little
addressed since the investigation, and that
the main references that today can be taken
into account for their modeling come from
the existing regulatory provisions on
migration (Presidency of the Dominican
Republic, 2004; Presidency of the Republic of
Honduras, 2004; Presidency of the Republic
of Nicaragua, 2012; Executive Power of the
Republic of Costa Rica , 2014; Chamber of
Deputies of the H. Congress of the Union,
2021; Presidency of the Republic of Ecuador,
2017; International Organization for
Migration & Ministry of the Interior of the
Republic of Paraguay, 2017; Kingdom of
Spain, 2021). From the analysis of these
sources, it could be seen that:

e Even though in some normative
proposals there is an intention to
graduate the objectives and content
of the training, this is insufficient, not
only because of the specificity of
these experiences, but also because
they do not specify how to
differentiate the training considering
the diversity of positions migration
officials do not sufficiently weigh the
initial training prior to access to the
service.

e The conception of the training only
takes as a reference of orientation
(for the design of its objectives and
content) the content of the
professional activity of these officials,
without considering, at least it is not
made explicit, the diagnosis of their
needs and educational potentialities
and the modeling of the ideal
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competencies or qualities for effective
performance, among other sources of
information that should be
considered.

e The content of the training privileges
the preparation to face the behaviors
that turn into migratory crimes and
other associated, for a respectful
action and defense of the human
rights of the migrants; as well as to
apply innovative technologies
supported by Information and
Communication Technologies (ICT),
in migratory activity.

e The hyperbolizetion of the role of
courses and trainings as
organizational forms for the academic
management of training, as well as
the insufficient conception and
execution of the evaluation of training
to assess the learning acquired and its
application in the performance of
work activity, and to assess its impact
on organizational performance.

A diagnostic study of the situation presented
by the training of immigration and
immigration officials in the Republic of Angola
(Henriques et al., 2019), which was part of
an investigation aimed at solving the
shortcomings in the conception and
execution of training of the officials of the
immigration and foreigners service in the
Republic of Angola, made it possible to
specify that:

Even when its realization
tends towards a theoretical-
practical approach, the
individual differences of the
participants are insufficiently
addressed and independent
activity, protagonist and
critical reflection are scarcely
stimulated, the use of
conventional means and the
evaluation of the Learning
presents limitations in terms of
content and method of
implementation (p.11).
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It was also found that the direction of the
training of officials of the immigration and
foreigners service "... is not based on a
systemic conception that explicitly
establishes the stages (initial training and
permanent training) through which it must
pass", as well as that permanent training,
specifically, "... is not organized by levels,
nor is it based on individual development
planning associated with a professional
career" (Henriques et al. , 2019, p.11).

In the continuity of the aforementioned
research, a study was carried out that aimed
to characterize the historical-trend evolution
of the training process of officials of the
immigration and foreigner's service and their
management, in the Angolan context, whose
methodology and results are exposed in this
article.

The study was based on a methodological
strategy that included the combined use of
theoretical and empirical methods of
educational research. Among the first, the
historical-logical analysis, the analysis-
synthesis and the induction-deduction
analysis were fundamental, which made it
possible to establish the main characteristics
and trends that marked the historical
evolution of the process studied in the time
frame considered.

The main empirical methods used to collect
the data were the documentary analysis and
the in-depth interview. For its processing, in
order to obtain the required information, the
main procedures used were content analysis
and data triangulation.

The main sources of information used for the
study were legal documents of the Angolan
state (13 laws and 10 presidential and
executive decrees) issued between 1975 and
2017, as well as the testimony offered by
managers and experienced officials linked to
the activity, in the interviews that were done
to them.
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The investigation covered the period of
Angola's history between 1975 and 2019,
which corresponds to that of its status as an
independent nation, consequently with the
procedural requirements of the historical-
logical analysis method:

e It was taken as a periodization
criterion to establish the stages of the
historical evolution: the changes that
occurred in the conception of the
Immigration and Alien Services
included in the country's legal
regulations.

e Three stages were identified in the
historical evolution of the training of
the officials of the Migration and
Foreigners  Services and their
management in Angola, which are
framed between: 1975-1993 (the
time preceding the approval of the
first Migration and Immigration Law).
Immigration; 1994-2007 (enactment
and validity of the first Immigration
and Immigration Law) and 2008-2019
(begins after the publication of the
second Immigration and Immigration
Law and concludes on the date of the
study).

e The following were established as
indicators for the characterization of
the studied process in each stage of
its historical evolution: the ways of
carrying it out, the objectives and the
content of the training process of the
officials of the Immigration and
Foreign Affairs Services and the
direction of the training process of the
officials of the Immigration and
Immigration Services.

e The trends that define the essential
characteristics that distinguish the
evolution of the process studied in its
historical course were identified.
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DEVELOPMENT

This section presents the main characteristics
of the historical evolution of the training
process for officials of the immigration and
foreigner's service in the Republic of Angola,
in the period between the proclamation of its
independence from Portuguese colonialism
(1975) and the moment of this study
(2019). Three stages were identified in the
evolutionary development of the process in
its historical course (1975-1993, 1994-2007
and 2008-2019), which were demarcated
from considering as milestones the moments
in which transcendental changes occurred in
the conception of the Migration and
Immigration Services. Next, the
characterization of the identified stages is
presented in summary, considering the
defined indicators, which were exposed in the
previous section.

Stage I (1975-1993)

During this stage, in which Angola was
established as an independent state
(November 11, 1975), the Migration and
Immigration Services (SME) did not have
specific regulations. They were guided by a
set of regulations that addressed issues
specific to the processes that concern them
and their mission was originally defined as:
"To exercise surveillance and control of the
country's land, sea and river borders"
(Presidéncia da Republica Popular de Angola,
1975, p.117) and later it was supplemented
with the assignment of responsibility for
regulating the entry and exit of nationals and
foreigners in the People's Republic of Angola
(Presidéncia da Republica Popular de Angola,
1978).

The fulfillment of this mission was specified
in the following processes: surveillance,
control and inspection of national borders
(land, sea, air and river); the issuance and
granting of passports, safe-conduct and
travel passes to nationals; the issuance,
granting and extension of visas for entry, exit
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and stay in the country; the registration,
issuance and granting of visas to foreign aid
workers; the issuance of identity cards to
foreigners  (cooperating workers and
residents); the control of the embarkation,
disembarkation and transit of passengers
and the registration and control of border
residents.

The civil servants (officers) in charge of the
service, who were classified with categories
A, B and C, in correspondence with the
positions they occupied and the complexity of
the functions and roles they performed,
accessed from closed calls that were carried
out by the Angolan Information and Security
Directorate (DISA) and the Ministry of State
Security (MINSE), which in these years were
the main state bodies in charge of the
immigration service. Applicants to enter the
service had to have completed the fourth
grade of schooling (4th class), a good citizen
behavior and be members of the
organizations of the Popular Movement for
the Liberation of Angola (MPLA).

Indicator 1. The ways of carrying out,
the objectives and the content of the
training process for officials of the
Immigration and Alien Services

During this period, the training of officials of
the Immigration and Foreign Affairs Services
was carried out through two main channels:

e Initial training actions aimed at the
officers (officers C) who entered the
service, coming from the recruitment
centers of the DISA and the MINSE,
whose more general purpose was the
qualification to begin to develop the
specific activities of the positions they
held, and They were developed in the
workplace itself under the leadership
of managers and senior officials, who
acted as trainers.

e Permanent training actions aimed at
specialization, updating,
complementation and requalification,

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375
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which could take place: in the work
context itself, developed by managers
and senior officials and, abroad, in
countries of the socialist field such as
the Union of Soviet Socialist Republics
(USSR), German Democratic Republic
(GDR), Cuba, Romania and
Yugoslavia, where the participants
received an accreditation that
endorsed their specialized training.

In the initial and permanent training actions,
in the labor context, specialized content on
migration matters and others related to the
military preparation of the officers were dealt
with. Expository and practical methods
predominated, with the support of traditional
teaching aids and other more modern ones
(films, videos). The evaluation of learning
was based on oral and written questions and
the assessment of performance during the
execution of practical activities.

Indicator 2. The direction of the training
process for officials of the Immigration
and Foreign Affairs Services

During this stage, there was no formally
established national system for the training
(initial and permanent) of SME officials, nor
a specialized training institution in this
regard. Consequently, the training was not
organized by stages or levels through which
the officials entering the SME had to pass.

No specific prior training was required to
access the service, except having completed
the fourth grade (fourth class) of primary
education, and specialized training actions
were not conceived during the first year of
work activity. The ongoing training actions
were not standardized and were carried out
through the ways outlined in the previous
indicator.

Those responsible for the administrative
management of the training were the
managers of the units of the different sectors
and positions of the SME. The Personnel and

Translated from the original in Spanish

Management Department of DISA and MINSE
guided and carried out some specific training
activities and intervened in the selection of
officers who received specialized training
abroad.

The main guiding references that were taken
into account to conceive the training actions
were the functional content of the work
activity of the service officers and the
guidance issued nationally by the responsible
bodies. No differentiation of training was
required according to existing positions
(jobs) and categories of civil servants, nor
their individual planning of training and
professional development.

The evaluation of the training process that
took place in the service units was not an
established practice. The results of the
training were linked to promotion to higher-
ranking positions and categories.

Stage II (1994-2007)

At this stage, the SMEs had their first specific
regulation, relative to the Legal Regime for

Foreigners (National Assembly of the
Republic of Angola, 1994, Law no.
3/94). Also important were Decrees no.

111/94 (Presidencia de la Republica de
Angola, 1994) and 10/00 (Presidéncia da
Republica de Angola, 2000b), and Executive
Decree no. 1/00 (Presidency of the Republic
of Angola, 2000a), in which issues related to
the approval of degrees and badges in use in
the Angolan Directorate of Migration and
Borders, the regime of specific careers of the
Migration Service were addressed and
Immigration and the organic statute of the
SME, respectively.

The migration and foreigner's activity
received two names: Angolan Emigration and
Borders Directorate and the Migration and
Foreigners Service (SME), since 1999. The
SME was defined as the body responsible for
promoting and coordinating the
implementation of measures and actions.

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375
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inherent in the transit, entry, stay, residence
and exit of foreign citizens from the national
territory, the control of the movement of
people through the land, sea, air and river
border posts, as well as the issuance and
control of the national passport (Presidency
of the Republic of Angola, 2000a, Executive
Decree no. 1/00). In general, the organ
developed the same processes as in the
previous stage, although these became more
complex: they were technically perfected
and, in some cases, began to be digitized.

The SME maintained the categories of
officials (officers A, B and C) established in
the preceding stage. The new officers came
mainly from the defunct MINSE and the
Angolan National Police Command and were
required to have a healthy physical and
psychological condition and a minimum level
of sixth grade (6th class) schooling.

Indicator 1. The ways of carrying out,
the objectives and the content of the
training process for officials of the
Immigration and Alien Services

In this period, as in the previous one, the
training of officials of the Immigration and
Foreign Affairs Services included initial and
ongoing training actions. The first, in which
the managers and senior officials acted as
trainers, were directed to the qualification to
develop the activities of the service and all
the officers (A, B and C) who entered it and
did not have specific training participated.

The ongoing training actions, which
continued to focus on the specialization,
updating, complementation and
requalification of officials, were developed in
two scenarios: the departments themselves
of the different sectors and positions of the
SME and abroad, where they received
specialized accredited training, in countries
like Cuba and Portugal.

The contents of the training gave priority to
issues related to migration, although they
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also covered other issues. In general, they
focused on the study of normative,
regulatory and complementary documents in
the matter of migration, to enable the
improvement in the management of
processes related to this service; as well as
the attention to the requesting of the same
ones. In the training activities, expository
and practical methods predominated,
supported by traditional teaching aids and
the incorporation of new technologies. The
learning evaluation maintained the
particularities of the previous stage.

Indicator 2. The direction of the training
process for officials of the Immigration
and Foreign Affairs Services

The management of the training of SME
officials, which had as managers the
managers of the different departments of the
service, had characteristics similar to those
of the previous stage, namely: lack of a
national system formally established for
training (initial and permanent) of the civil
servants of the service and of a specialized
training institution; the training was not
organized by stages or levels through which
the officials who were part of the service had
to pass; the non-requirement of specific prior
training for admission; failure to carry out
specialized training actions during the first
year after entering the service; the absence
of standardization of ongoing training
actions.

Likewise, it had the following characteristics:
the main guiding reference that was taken to
specify the content of the training was the
functional content of the work activity of the
service officers; the lack of individual training
planning; The evaluation of the training
process was not established practice and the
results of the training were only linked to
promotion to higher positions and categories.

An element to be highlighted in this stage
was the beginning of the first experiences of
differentiation of training, in correspondence

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375
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with the positions and classes of existing
officers (civil servants). Similarly, only the
training received abroad, in a training school,
or that provided by a body of foreign teachers
(from governmental and non-governmental
organizations) was accredited through
certificates and certificates of participation.

Stage III (2008-2019)

At this stage, the SMEs had their second
specific regulation, which regulates the Legal
Regime for Foreigners in the Republic of
Angola (National Assembly of the Republic of
Angola, 2007, Law no. 2/07), approved on
August 31, 2007 Presidential decrees
no. 35/14 and 43/14 (Presidency of the
Republic of Angola, 2014a and 2014b),
180/16 (Presidency of the Republic of
Angola, 2016) and 189/17 (Presidéncia da
Republica de Angola, 2017) that regulated
issues related to a: the organic functioning of
the SME and the specific careers and
disciplinary regimes of its officials; as well as
the General Labor Law no. 7/15 (Assembleia
Nacional da Republica da Angola, 2015) and
presidential decrees no. 114/13 and 116/13
(Presidéncia da Republica de Angola, 2013a
and 2013b) that regulated matters
concerning the improvement of human
resources management and professional
training of holders of management positions
and heads of state administration.

Likewise, during this stage the Human
Resources Development Policy is outlined as
part of the National Development Plan (2018-
2022), which envisages the preparation and
implementation of a National Human
Resources Development Strategy that
includes all skill levels. ; raises the increase
of actions for their professional training; and
aims to support lifelong learning, among
other priorities (Ministério da Economia e
Planeamento da Republica de Angola, 2018).

Immigration activity and foreign affairs
remained subordinate to the SME created
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since 1999. Decree 189/17 defines the SME
as:

... The central executive
body of the Ministry of the
Interior, (...) which is
responsible for executing the
policies and legislative and
regulatory measures related to
the entry, transit, exit and
control of the permanence and
activities of foreign citizens in
national territory, as well how
to study, promote, coordinate
and execute the measures and
actions related to these
activities  (Presidéncia da
Republica de Angola. 2017, p.
3718).

Consequently, the mission of the SME is the
"... control of the entry, exit, permanence and
activity of foreign citizens in the national
territory" (Presidéncia da Republica de
Angola, 2017, p. 3717).

The strategic, key and support processes of
the SME remained, essentially, the same,
even when the quantitative growth of the
migratory phenomenon led to the need for its
virtualization with the use of ICT. From the
analysis of Decree 189/17, the following can
be identified as the most important: the
control of border posts; health control at
borders; control of the movement of people
at border posts; the authorization and
verification of the entry of people in boats
and aircraft; the control and inspection of the
permanence and activities of foreigners in
the national territory; the investigation of
crimes associated with illegal
immigration; the granting of consular
visas; the granting of visas, extensions,
travel documents and residence
authorization in national territory; the
expulsion of foreigners from the national
territory; attention to asylum processes and
granting of refugee status and; participation
in the processes of acquisition, reacquisition

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375
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and loss of Angolan nationality (Presidéncia
da Republica de Angola, 2017).

The categories of SME officials
evolved. During the stage and at the time of
the study, they were: management officers
(commissioners), superior officers, junior
officers, deputy chiefs and agents; in each
case there are three subcategories of
officials. Access to the SME was transformed
and became more open, with any citizen
being able to aspire to it, regardless of their
party affiliation.

Indicator 1. The ways of carrying out,
the objectives and the content of the
training process for officials of the
Immigration and Alien Services

At this stage, the training process for SME
officials included initial and ongoing training
actions, which are supported, explicitly or
implicitly, in important normative and
political documents of the Angolan state.

In relation to initial training, a prior
preparation to enter the SME began to be
required, since it is established that entry
into the specific career of the SME begins in
the position of 3rd Class Migration Agent,
after having successfully passed a basic
course of migration, a requirement specified
in Presidential Decree no. 43/14 (Presidéncia
da Republica de Angola, 2014b), which must
also be complied with by the officials who
entered before this regulation was
promulgated. Once they have entered, the
new officers continue their qualification to
develop the activities of the service, in their
work centers, under the leadership of
managers and senior officials.

Permanent training, aimed at specialization,
updating, complementation, and
requalification, is developed through:
training activities that direct managers and
senior officials in the departments of the
different sectors and positions of the
SME; training activities, on specific topics,
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carried out by specialists from the General
Directorate of Migration and Foreigners,
including those specifically for directors and
senior officials; training activities at the
Serra-Vandunén Higher Institute of Police
Sciences (Luanda) and at the National School
of Migration, since 2019 and; specialized
training in other countries.

The priority in the selection of the contents

of the training activities (initial and
permanent) continued to be oriented to
issues related to regulations and the

implementation of migration processes, as
well as the modernization of the latter. The
training activities were developed, mainly,
through seminars and conferences in which
exhibition methods, joint preparation and
independent work are used, with a practical
approach and the use of various means,
including those associated with ICT and
documents containing the regulations under
study. The evaluation of learning took place
during the development of activities to
assess individual and group performance,
using traditional forms of evaluation.

Indicator 2. The direction of the training
process for officials of the Immigration
and Foreign Affairs Services

At this stage, progress can be seen in the
regulations related to the SME and Human
Resources management, in presidential
decrees no. 114/13 (Presidéncia da
Republica de Angola, 2013a), no. 43/14
(Presidéncia da Republica de Angola, 2014b)
and no. 189/17 (Presidéncia da Republica de
Angola, 2017); as well as in the Law no. 7/15
(Assembleia Nacional da Republica da
Angola, 2015) and the National Development
Plan for 2018-2022 (Ministério da Economia
e Planeamento da Republica de Angola,
2018), which generated favorable conditions
for the improvement in the direction of
training of the official services. In this
regard, issues such as: the implementation
of management by competencies; the
establishment of principles, the structure of
the special regime of the professional career

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375
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and the requirements of entry, promotion non-differentiation of training in

and graduation of the effective personnel of
the SME; the employer's duty to promote
and facilitate the participation of workers in
training and professional development
programs and actions; the right of the
worker to have a professional training plan
and access to promotion to evolve in the
professional career; the obligation of the
Human Resources units of the SME to carry
out a diagnosis of the training needs of its
officials, to conceive appropriate training
actions for the variety of careers present in
it, as well as to implement evaluation
systems for the various types of training
and; the creation of the National School of
Migration.

The latter began to function in April 2019 and
its conception has drawn important
guidelines for the training (initial and
permanent) of SME officials, which constitute
an important reference for the training
proposals that are modeled from the
provincial instances of the SME , regarding:
types of courses and modalities for initial and
ongoing training and the training of
trainers; dimensions (principles) to be
considered in training and training axes
(legal; military and  technical-police;
technical-migration; ethics, deontological
and patriotic; training in languages and info
technology and other contents).

However, in the direction of the training of
SME officials, the following limitations
remained: the absence of a systemic
modeling of training to respond to the
requirements that the career plan of service
officials poses to them in terms of
preparation; the non-systematic nature of
permanent training, not yet organized by
stages or levels through which SME officials
must pass, from the provincial directorates of
this body; the consideration of the functional
content of the work activity (professional) of
the service officials as a reference for the
main orientation (almost unique) of the
objectives and content of the training, to the
detriment of others of great importance; the

Translated from the original in Spanish

correspondence with the existing positions
and classes of civil servants; the absence of
individual planning of training and
development based on the career plan of
each civil servant and; the non-use of
evaluation as an instrument for the
continuous improvement of training.

The analysis previously carried out allowed
the identification of general trends that
characterize the evolution of the training of
SME officials in Angola, in the period between
1975 and 2019.

e In the process of training SME
officials, where the training objectives
focused on empowerment (in initial
training), specialization, updating,
complementation and requalification
(in permanent training) and actions in
the workplace predominated, There
was a gradual evolution that included:
the requirement of prior preparation
to access the service; certain
diversification of the pathways for
permanent training; the transition of
the training content, which, although
still focused on the traditional content
of migratory processes, has
broadened its spectrum to face its
modernization and the new
challenges of the activity and; an
ascending presence of the use of ICT,
even when in the pedagogical process
of this training traditional methods,
means and forms of organization

prevail in its methodological
conception and in the evaluation of
learning.

e In the direction of the training of SME
officials, even when policies were
proposed that favor their
improvement and create favorable
conditions for their progressive
evolution, latent problems have been
and are: the lack of a national system
that regulates and guides the process.
training, in terms of the stages or
levels through which officials must

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375
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pass and the differentiation of
objectives and training content for the
different classes and positions of
existing officials; the selection of the
content of the training obviates other
important orientation references,
beyond the content of the migratory
processes that make up the labor
activity of the service
officials; training is not planned
individually based on the career plan
of each civil servant and; Training
evaluation is not a systematic practice
for the continuous improvement of
this process.

CONCLUSIONS

The trends presented confirm those found by
the researchers when studying the
international experience regarding the
training of officials of the migration services
and their management, succinctly presented
in the introductory part of this article: no
differentiation of training according to the
positions and categories of officials; lack of
comprehensiveness in the use of guidance
references for the design of training
objectives and content; hyperbolizing of the
role of courses and training; insufficient
design and implementation of the evaluation
in the evaluation of the impact of the
training.

The results of the inquiry also complement
those of the diagnostic study carried out on
the process studied in the Angolan context
(Henriques et al. , 2019) and ratify the need
to model and implement a theoretical-
practical proposal that helps to improve the
conception of the training of SME officials and
favors the improvement of their performance
in the processes concerning the service.

Translated from the original in Spanish

BIBLIOGRAPHIC REFERENCES

Agudelo-Orrego, B. E. (2019). Formacion
del talento humano vy la estrategia
organizacional en empresas de
Colombia. Entramado, 15(1), 116-
137.
https://revistas.unilibre.edu.co/index
.php/entramado/article/view/5383/4
692

Asamblea Nacional de la Republica de
Angola (1994). Ley no. 3. Por la cual
se expide el régimen Juridico de
Extranjeros en la Republica de
Angola. http://www.consuladogeral-
angola.pt/

Asamblea Nacional de la Republica de
Angola (2007). Ley no. 2/07. Regula
el Régimen Juridico de Extranjeros
en la Republica de Angola. Diario de
la Republica I Serie no. 105.
http://www.consuladogeraldeangolas
p.net/wa_files/Lei_20n_C2_BA_202_
EF_80_A207_20sobre_20Regime_20
Juridico_20de_20Estrangeiros.pdf

Assembleia Nacional da Republica da
Angola. (2015). Ley num. 7/15. La
cual aprueba la Ley General del
Trabajo. Diario da Republica (87).
https://www.ilo.org/dyn/natlex/natle
x4.detail?p_lang=en&p_isn=99347&
p_count=14&p_classification=01

Cédmara de Diputados del H. Congreso de la
Unién (2021). Ley de Migracidn.
Ultima reforma publicada 07-01-
2021.
http://www.diputados.gob.mx/Leyes
Biblio/pdf/LMigra_070121.pdf

Chiavenato, 1. (2011). Administracion de
Recursos Humanos. Mc Graw Hill.

Comisién Econdmica para América Latina y
el Caribe (CEPAL) (2008). América
Latina y el Caribe: Migracién

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375



ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 19 No. 4 (October-December)

Henrigues, A., Valiente Sandd, P., Del Toro Prada, J.J. “Historical-trend approach to the

training of migration and foreigner's service in Angola " p. 1342-1358 2021
Available from: https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375

internacional, derechos humanos y
desarrollo. CEPAL.
https://www.cepal.org/es/publicacion
es/2535-america-latina-caribe-
migracion-internacional-derechos-
humanos-desarrollo

Cuesta, A. (2001). Gestion de

competencias. Serie
Perfeccionamiento Empresarial.
Academia.

Ferreiro-Seoane, F. J., Del Campo M.O. &

Camino-Santos, M. (2019). La
formacion y la gestion del talento en
las empresas mas valoradas en
recursos humanos en Espania.
Contaduria y Administracion, 64(3),
1-21.
http://www.scielo.org.mx/scielo.php?
script=sci_arttext&pid=S0186-
10422019000400010

Henriques, A., Valiente, P. & Tamayo, R.

(2019). La formacién de los
funcionarios del servicio de migracion
y extranjeria: Un estudio diagndstico
en provincias angolanas. Opuntia
Brava, 11(1), 161-173.
http://opuntiabrava.ult.edu.cu/index.
php/opuntiabrava/article/view/706

Labrador, O., Bustio, A., Reyes, J. &

Carvalhais, E.L. (2019). Gestién de la
capacitacién y capacitacion para una
mejor gestién en el contexto
socioecondmico cubano.
Cooperativismo y Desarrollo
(COODES), 7(1), 64-73.
http://scielo.sld.cu/scielo.php?pid=S
2310-
340X2019000100064&script=sci_artt
ext&ting=en

Ministério da Economia e Planeamento da

Republica de Angola (2018). Plano de
Desenvolvimento Nacional
20182022.
http://planipolis.iiep.unesco.org/en/2

Translated from the original in Spanish
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375

018/plano-de-desenvolvimento-
nacional-2018-2022-6624

Movimiento Popular de Libertacao de Angola

(MPLA). (2017). Programa de
governo 20172022.
https://www.slideshare.net/wilsonso
ares29/programa-de-governo-2017-
2022-1

Organizacion Internacional para las

Migraciones & Ministerio del Interior
de la Republica del Paraguay (2017).
Digesto normativo de Migraciones.
https://paraguay.iom.int/sites/all/arc
hivos/Digesto_Normativo_de_Migraci
ones.pdf

Poder Ejecutivo de la Republica de Costa

Rica. (2014). Decreto no. 38756
MGP, por el cual se adopta el
Reglamento de Organizacion y
Servicio de la Policia Profesional de
Migracidn y Extranjeria. Diario Oficial
74.
https://www.migracion.go.cr/Docum
entos%?20compartidos/Reglamentos/
Reglamento%20Polic%C3%ADa%20
Profesional%20de%20Migraci%C3%
B3n.pdf

Presidéncia da Republica de Angola (2013b).

Decreto Presidencial n.° 116. Regula
la formacidén profesional de los
titulares de Cargos de Direccidon y
Jefatura de la Administracion del
Estado. Diario de la Republica (125),
Série I.
https://www.lexlink.eu/conteudo/ger
al/legislacao/81585/decreto-
presidencial-no-11613/366/por-tema

Presidéncia da Republica de Angola (2000b).

Decreto Executivo N.° 010/
Regulamento Orgénico do Servigo de
Migracdo e Estrangeiros.
https://docplayer.com.br/109558473
-Decreto-executivo-n-0-010-



ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 19 No. 4 (October-December)

Henrigues, A., Valiente Sandd, P., Del Toro Prada, J.J. “Historical-trend approach to the

training of migration and foreigner's service in Angola " p. 1342-1358 2021
Available from: https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375

regulamento-organico-do-servico-de-
migracao-e-estrangeiros.html

Presidéncia da Republica de Angola (2013a).

Decreto Presidencial No. 114/13.
Perfil do gestor de recursos humanos
da administracdo publica. Diario da
Republica. Orgao Oficial da Republica
da Angola. I Série, (125).
https://www.minfin.gov.ao/cs/group
s/public/documents/document/mta4/
mdcu/~edisp/-
1461583461160816110807.pdf~1.pd
f

Presidéncia da Republica de Angola (2014b).

Decreto Presidencial n.° 43.
Reglamento de la carrera Especifica
del Servicio de Migracién y
Extranjeros. Diario de la Republica
(36), Série I.
https://www.lexlink.eu/conteudo/ger
al/ia-serie/84223/decreto-
presidencial-no-4314/14793/por-
tipo-de-documentolegal

Presidéncia da Republica Popular de Angola

(1975). Decreto-Lei n.° 3. La cual
permite creacion de la Direccion de
Informacién y Seguridad de Angola-
D.1.S.A). Diario de la Republica no.
17, série I.
https://www.lexlink.eu/conteudo/ger
al/ia-serie/71907/decreto-lei-no-
375/14793/por-tipo-de-
documentolegal

Presidéncia da Republica Popular de Angola

(1978). Decreto n.° 13/78. La cual
regula la entrada y salida de
nacionales y extranjeros en la
Republica Popular de Angola. Diario
da Republica no. 32, série I.
https://www.lexlink.eu/conteudo/ger
al/ia-serie/69773/decreto-no-
1378/14793/por-tema

de Carreras Especificas del Servicio
de Migracién y Extranjeros. Diario de
la Republica (1) Serie I de 7 de enero
de 2000.
https://www.lexlink.eu/legislacao/ger
al/14793/ia-serie/por-tipo-
de%?20documentolegal/2014/36

Presidencia de la Republica de Angola

(1994). Decreto no. 111.Por el cual
se adoptan medidas para Distintivos
en uso en la Direccién de Migracién y
Fronteras de Angola. Diario de la
Republica I Serie no. 32.

Presidencia de la Republica de Angola

(2014a). Decreto Presidencial n.° 35.
Reglamento sobre el Régimen
Disciplinar de los funcionarios del
Servicio de Migracién y Extranjeros.
Diario de la Republica (33), Série I.
https://www.lexlink.eu/conteudo/ger
al/ia-serie/84194/decreto-
presidencial-no-3514/14793/por-
tipo-de-documentolegal

Presidencia de la Republica de Angola

(2016). Decreto Presidencial n.° 180.
(Reglamento sobre el Régimen
Disciplinar de los Funcionarios del
Servicio de Migracion y Extranjeros).
Diario de la Republica I Serie no.
153.
https://www.lexlink.eu/conteudo/ger
al/ia-serie/3780533/decreto-
presidencial-no-18016/14793/por-
tipo-de-documentolegal

Presidencia de la Republica de Ecuador

(2017, agosto 3). Decreto Ejecutivo
num. 111, que expide el Reglamento
a la Ley Organica de Movilidad
Humana.
http://www.ilo.org/dyn/natlex/natlex
4.detail?p_lang=en&p_isn=104902

Presidencia de la Republica de Honduras
(2004). Reglamento de la Ley de
Migracién y Extranjeria.

Presidencia de la Republica de Angola
(2000a). Decreto no. 1/00. Régimen

Translated from the original in Spanish
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375



ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 19 No. 4 (October-December)

Henrigues, A., Valiente Sandd, P., Del Toro Prada, J.J. “Historical-trend approach to the

training of migration and foreigner's service in Angola " p. 1342-1358 2021
Available from: https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375

https://www.acnur.org/fileadmin/Doc
umentos/BDL/2004/2540.pdf?file=t3
/fileadmin/Documentos/BDL/2004/25
40

Presidencia de la Republica de Nicaragua
(2012). Decreto No. 31-2012.
Reglamento a la ley no. 761. Ley
general de migracion y extranjeria de
Nicaragua. Publicado en La Gaceta
No. 184, 185, 186.
https://www.acnur.org/fileadmin/Doc
umentos/BDL/2014/9565.pdf

Presidencia de la Republica Dominicana
(2004). Reglamento de aplicacién de
Ley General de Migracién. No. 285-
04. Santo Domingo.
https://www.acnur.org/fileadmin/Doc
umentos/BDL/2011/8190.pdf

Presidéncia da Republica de Angola (2017).
Decreto Presidencial No. 189.
Regulamento Organico do SME.
Diario da Republica Orgéo Oficial da
Republica de Angola (142), Série, 1.
https://www.sme.gov.ao/wp-
content/uploads/2019/03/Regulamen
to-Organico-do-SME_compressed.pdf

Reino de Espafia (2021). Reglamento de
funcionamiento y régimen interior de
los centros de internamiento de
extranjeros. Edicion Actualizada a 23
de febrero de 2021. Agencia Estatal
Boletin Oficial del Estado. Cddigo de
extranjeria.
https://www.boe.es/biblioteca_juridi

Translated from the original in Spanish

ca/codigos/codigo.php?id=070_Codig
o_de_Extranjeria&tipo=C&modo=2

Tamayo, A., Cedefio, R. M. y Arencibia, M.P.

(2019). La gestion del proceso de
formacion de directivos desde la
Universidad de Granma. Folletos
Gerenciales, XXIII (2), 69-81.
https://folletosgerenciales.mes.gob.c
u/index.php/folletosgerenciales/articl
e/view/203

Valcarcel, N., Suarez, A., Lopez, G. J. y

Pérez, E. (2019). La formacion
permanente y continuada: principio
de la educacién médica.
Edumecentro, 11(4), 258-265.
http://scielo.sld.cu/pdf/edu/v11n4/2
077-2874-edu-11-04-258.pdf

Valiente, P., & Del Toro, J. J. (2020).

Referentes orientadores para
favorecer la pertinencia social de la
formacion especializada del director
escolar. Mendive. Revista de
Educacion, 18(3), 573-587.
https://mendive.upr.edu.cu/index.ph
p/MendiveUPR/article/view/2006

Valiente, P., Del Toro, J. 1., & Gonzalez, J.

(2016). Principios de la Formacion
Especializada del Director Escolar.
Una Propuesta desde la
Sistematizacion. REICE. Revista
Iberoamericana sobre Calidad,
Eficacia y Cambio en Educacion,
14(1), 137-153.
https://doi.org/10.15366/reice2016.
14.1.008

https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375



ISSN. 1815-7696 RNPS 2057 -- MENDIVE Vol. 19 No. 4 (October-December)
Henrigues, A., Valiente Sandd, P., Del Toro Prada, J.J. “Historical-trend approach to the
training of migration and foreigner's service in Angola " p. 1342-1358

Available from: https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375

This work is under a licencia de Creative Commons Reconocimiento-NoComercial 4.0
Internacional

Copyright (c) Armindo Henriques, Pedro Valiente Sandd, José Javier Del Toro Prada

Translated from the original in Spanish
https://mendive.upr.edu.cu/index.php/MendiveUPR/article/view/2375



